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Thursday, April 15�
�
Opening Address�
1:00 pm�
�
Address�
"Collaborative Writing in Industry & the Classroom:  Bridges and Connections"�
�
Speaker�
Mary M. Lay, co-editor of Collaborative Writing in Industry and Practice.�
�
Session A�
2:15 pm - 3:30 pm�
�
A1 Panel�
"Teaching International Business Communication"�
�
Speakers�
Iris Varner, David Victor, Gretchen Vik�
�
A2 Panel�
"Teaching on the Internet:  The Brave New Pedagogy"�
�
Speakers�
Ann Duin, Cynthia Self, Stuart Selber�
�
Session B�
3:45 pm - 5:00 pm�
�
B1 Panel�
"Email:  What It Reveals about Corporate Culture"�
�
Speakers�
Sam Dragga, Carolyn Rude, Dan Jones�
�
B2 Panel�
"Design and Usability: Evaluating Reader Feedback"�
�
Speakers�
James Hartley, Patricia Wright, Karen Schriver�
�
Friday, April 16�
�
Breakfast�
7:30 am�
�
Address�
Meeting of the Midwest ABC�
�
Session C�
8:30 am - 9:45 am�
�
C1 Panel�
"Graduate Programs in Professional Communication"�
�
Speakers�
faculty from technical universities (see SCHOOLS)�
�
C2 Panel�
"Designing Business Communication for the Web"�
�
Speakers�
Jeanette Alber, Leo Redman, Kathy Wilson�
�
Session D�
10:00 am - 11:15 am�
�
D1 Panel�
"Graduate Programs in RPC:  A Student's Perspective"�
�
Moderator�
Jane Perkins�
�
D2 Panel�
"Conducting Research in Large Corporations"�
�
Speakers�
Geoffrey Cross, Dorothy Winsor, Lee Odell�
�
Session E�
11:30 am - 12:45 pm�
�
E1 Panel�
"Legal Issues in Writing Procedures and Evaluations"�
�
Speakers�
Fred Gayle, Amy Smith, Mark Taylor�
�
E2 Workshop�
"Communicating across Cultures:  East Meets West"�
�
Speakers�
Lee Tesdell, Rue Yuan, Yong-Kang Wei�
�
Banquet�
1:00 pm�
�
Address�
"ABC:  Challenges for a New Century"�
�
Speaker�
Robert Myers, ABC Executive Director�
�
Session F�
2:15 pm - 3:30 pm�
�
F1 Panel�
"Publishing in Business and Technical Communication:  Talking to the Editors"�
�
Panelists�
editors from professional journals (see editors)�
�
F2 Panel�
"Consulting in the Year 2000:  Where's the Demand?"�
�
Speakers�
Linda Carson, Allen Kluger, Fred Martin�
�
Session G�
3:45 pm - 5:00 pm�
�
G1 Panel�
"Teaching Ethics in Business Writing"�
�
Speakers�
Jone Rymer, Joel Bowman, Larry Shaffer�
�
G2 Panel�
"Researching the History of Business Writing"�
�
Speakers�
Kitty Locker, Elizabeth Tebeaux, JoAnne Yates�
�
Saturday, April 17�
�
Session H�
8:30 am - 9:45 am�
�
H1 Panel�
"Innovative Teaching in Business Communication"�
�
Panelists�
Rebecca Burnett and Helen Ewald, co-authors of Business Communication; Kitty Locker, author of Business and Administrative Communication; Elizabeth Tebeaux, author of Design of Business Communications; and Linda Driskell, co-author of Business and Managerial Communication�
�
H2 Workshop�
"Editing Software:  Caveat Emptor"�
�
Speakers�
Steve Wilson, Mary DeCarlo, Roxanne Forbes�
�
Session I�
10:00 am - 11:15 am�
�
I1 Panel�
"Innovative Teaching in Business Communication" (continued)�
�
I2 Panel�
"Writing On-line Instructions for Management"�
�
Speakers�
Sally Markam, Tony Paris, Roberta Turner�
�
Closing Session�
11:30 am - 12:30 pm�
�
Brunch�
closing remarks�
�
Speaker�
Paula Brown�
�
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SCHOOLS�
Iowa State University�
�
faculty from:�
Ohio State University


Purdue University�
�
EDITORS�
Business Communication Quarterly�
�
editors from:�
Journal of Business and Technical Communication


Journal of Business Communication 


Journal of Technical Writing and Communication


Management Communication Quarterly


Technical Communication Quarterly�
�
�
Seminars by
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Discussion Topic�
Session�
�
ABC:  Challenges for a New Century�
Luncheon �
�
Collaboration:  Industry & Classroom�
Opening �
�
Consulting�
f2�
�
Cross-cultural Communication�
e2�
�
Design & Usability Feedback Evaluation�
B2�
�
Designing Internet Business Communication�
C2�
�
Editing Software�
h2�
�
Email�
B1�
�
Ethics in Business Writing, Teaching�
g1�
�
Feedback Evaluation for Design & Usability�
B2�
�
Graduate Programs in Professional Communication�
C1�
�
Graduate Programs in RPC�
d1�
�
History of Business Writing, Researching�
g2�
�
Innovation in Business Communication, Teaching�
h1 - i1�
�
Instructions, Internet�
i2�
�
International Business Communication, Teaching�
A1�
�
Internet Business Communication, Designing�
C2�
�
Internet Instructions�
i2�
�
Internet Teaching�
A2�
�
Legal Issues in Writing Procedures & Evaluations�
e1�
�
Publishing in Business & Technical Communication�
f1�
�
Research in Large Corporations�
d2�
�
Researching the History of Business Writing�
g2�
�
Software, Editing�
h2�
�
Teaching Ethics in Business Writing�
g1�
�
Teaching Innovation in Business Communication�
h1 - i1�
�
Teaching International Business Communication�
A1�
�
Teaching over the Internet�
A2�
�












Sessions A - B, including Opening Address�
Thursday�
�
Sessions C - G, including Luncheon Address�
Friday�
�
Sessions H - I�
Saturday�
�
Seminars by


Presenters





Presenter�
Session�
Presenter�
Session�
�
Alber, Jeanette�
C2�
Perkins, Jane�
D1�
�
Bowman, Joel�
G1�
Redman, Leo�
C2�
�
Brown, Paula�
Closing�
Rude, Carolyn�
B1�
�
Burnett, Rebecca�
H1 - I1�
Rymer, Jone�
G1�
�
Carson, Linda�
F2�
Schriver, Karen�
B2�
�
Cross, Geoffrey�
D2�
Selber, Stuart�
A2�
�
DeCarlo, Mary�
H2�
Self, Cynthia�
A2�
�
Dragga, Sam�
B1�
Shaffer, Larry�
G1�
�
Driskell, Linda�
H1 - I1�
Smith, Amy�
E1�
�
Duin, Ann�
A2�
Taylor, Mark�
E1�
�
Ewald, Helen�
H1 - I1�
Tebeaux, Elizabeth�
G2; H1 - I1�
�
Forbes, Roxanne�
H2�
Tesdell, Lee�
E2�
�
Gayle, Fred�
E1�
Turner, Roberta�
I2�
�
Hartley, James�
B2�
Varner, Iris�
A1�
�
Jones, Dan�
B1�
Victor, David�
A1�
�
Kluger, Allen�
F2�
Vik, Gretchen�
A1�
�
Lay, Mary M.�
Opening�
Wei, Yong-Kang�
E2�
�
Locker, Kitty�
G2, H1 - I1�
Wilson, Kathy�
C2�
�
Markam, Sally�
I2�
Wilson, Steve�
H2�
�
Martin, Fred�
F2�
Winsor, Dorothy�
D2�
�
Myers, Robert�
Luncheon�
Wright, Patricia�
B2�
�
Odell, Lee�
D2�
Yates, JoAnne�
G2�
�
Paris, Tony�
I2�
Yuan, Rue�
E2�
�



Session C1�
faculty from:


Iowa State University


Ohio State University


Purdue University�
�
Session F1�
editors from:


Business Commun
